Qualys Community User Guide 


Read this guide to find tips for using the Qualys Community discussions at 


https://discussions.gualys.com/. 
Or go to Qualys Community at https://community.qualys.com/ and click 


Discussions in the header. Either way, you will be redirected to the 


Discussions homepage at https://qualys-secure.force.com/discussions/s/. 


Here’s what you'll find in this guide: 
e Accounts and Login 
o Single sign-on via your Qualys subscription and direct login 
e Find Answers 
o Discussions, Documents and Topics (tags) 
e Start a Discussion 
o Also reply to a discussion 
e Your User Profile 
o Update your photo/avatar, About Me and preferences 
e Engage with Other Community Members 
o Who’s Who, Follows, Direct Messages, Badges & Knows About 


Qualys Community Discussions are part of the larger Qualys Community 
that provides training, documentation, support and a thought-leadership 
blog for Qualys practitioners & other security professionals. 


Questions or Feedback 
Let us know on the feedback discussion or email us at community- 


admin@qualys.com. 


Accounts and Login 
Qualys Community now offers different access options. 


Guest Access 
The vast majority of content on Qualys Community is available read-only 
to guest users. Start at https://community.gualys.com/ or 


https://discussions.gualys.com/. 


Single Sign-On from Your Qualys Subscription 
This is the easiest form of access for most Qualys customers. 


You can access Qualys Community directly from your paid Qualys 
subscription without creating a separate community account, the same 


way you access your support cases on the Customer Support Portal. In 
fact, all paid Qualys subscriptions with manager, unit manager, reader or 
scanner accounts automatically have access to both Qualys Community 
and the Customer Support Portal. 


Simply log in to your Qualys subscription, click Help > Contact Support. 
You will be logged into both the Qualys Community and the Customer 


Support Portal. You will initially see the Customer Support Portal, and you 
can see discussions by clicking the Discussions tab. 


Direct Login from an Independent Account 

If you want to participate in discussions on Qualys Community 
independent of your Qualys subscription (or if you are an SSL Labs user or 
trial user or Community Edition user without a paid subscription), we 
encourage you to create an independent account. 


Simply click the Login button at the top right of the discussions homepage 
at https://discussions.qualys.com/ or https://qualys- 


secure.force.com/discussions/s/, where you can create a new independent 
account or log into an existing independent account. 
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For single sign-on, please log into your Qualys 
subscription, open the Help menu, and click Contact 
Support. 


For direct login, please enter your Qualys 
Community username and password below. All 
community usernames end with 
@community.qualys.com. 


& Username 


@ Password 


Forgot your password? Not a member? 


Qualys employee? 


Password Reset: To reset your password for your independent account, 
click “Forgot your password?” on the login dialog shown above and enter 
your username. All usernames end in @community.qualys.com, e.g. 
myusername@community.qualys.com. 


Find Answers 
To learn what other community members are working on, start at the 


discussions homepage: https://qualys-secure.force.com/discussions/s/. 


Browse Discussions 

Sort the lst of discussions by Latest Posts, Most Recent Questions, or 
Latest Activity. Filter by Unanswered Questions, Questions with a Best 
Answer (this is the same as Marked as Correct), or Questions with No Best 
Answer. 


Get insight into the value of the discussion from the thread title of course, 
but also from the author, timestamp, number of Likes and number of 
Replies give you more insight into value of the discussion. 
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TRENDING TOPICS 


Asset Management IT Security Compliance Cloud & Container 
Web App Security 
: IT Security 
Web App Security Certs & SSL Labs Developer API Cloud Platform 
Developer API 
LEADERBOARD 
Sort by: Q Robert Dell'Immagine 
Knows about: IT Security, Vulnera... 
Latest Posts v i ine 42689 Points 
Top Questions w V All Questions David Busby 
pility (QID 150085)-Any Workaround? Knows about: IT Security, Vulnera... 
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etected” column $ Knows about: IT Security, Vulnera. 
status new - Chris Knox - May 20, 2020 at 3:21 PM Questions with Best Answer 10837 Points 
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Rusty Qualyz 
API to get only Hostname and related QIDs Knows about: IT Security, Vulnera... 
Vulnerability Management : Max Max « May 20, 2020 at 1:09 AM o o 5253 Points 
StjepanSusnjar 
Control ID 2521 showing incomplete data. Knows about: IT Security, Compli.. 


compliance-scan - cimel » May 19, 2020 at 11:02 AM bo o 5170 Points 
f Damian OHara 

How do | find all of my Cloud Agents in AssetView? «© Knows about: IT Security, Cloud 

Certificate Inventory + keith Seymour + May 19, 2020 at 9:32 AM o o 4128 Points 


Investigate Topics 

Discussions are organized by Topics, which are the community- and 
Qualys-organized taxonomy of content, and are the same as tags or 
categories on other systems. You'll see the 8 main Topics on the 
homepage. 


DISCUSSIONS BY TOPIC 


Asset ITS it è li Cloud & 
ecur ompliance 
Management i PR Container 
Web A Certificate Qualys Cloud 
3 pe j Developer y 
Security Security Platform 


These 8 Topics organize the discussions and documents according to the 
Qualys product & technology families. If you click one of those Topics, 
you'll see all discussions and articles related to that to topic, and you'll 
see how many articles and documents are tagged for each topic. You'll 
also see links to Topic pages for each Qualys app or technology in the 
product family. On each Topic page, you'll find tabs for Discussions and 
Articles, as well as a count in the right column of how many have been 
tagged with that topic. 
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Cloud & Container 


Container Security | Cloud Security Assessment 


DISCUSSIONS ARTICLES Start a Discussion 


Sort by: 


Latest Posts v Y- 7 158 19 

Followers Posts Articles 
How do I manage container runtime policy? AA 3 members are discussing this 
Container Security : james zhang - May 7, 2020 at 10:09 AM 5o o topic. 


Container security: Is there account management API for MSP? 
Container Security : james zhang May 7, 2020 at 9:39 AM 


Problem installing container sensor(general and registry) in ECS 
Container Security - james zhang - May 5, 2020 at 11:56 AM 


Why containter sensor always return sensor with status set to provisioned? 
Container Security : james zhang « May 5, 2020 at 10:19 AM 


Cloudfront and Session resumption (caching) - No (IDs assigned but not accepted) 
Cloud Security Assessment : Greg Pagendam-Turner « April 30, 2020 at 8:41PM 


Container Security - How to edit existing AWS ECR connectors? 
Container Security - Abhishek Dutta - March 24, 2020 at 6:47 PM 


Safe to reinstall Qualys Agent via Azure Security Center? 
azure « William Boyd + March 11, 2020 at 8:40 AM 


Articles 


Follow 


KNOWLEDGEABLE PEOPLE 


Alex Mandernack 


Shyam Raj 


derekv 


z 
a 
o 


Sean Nicholson 
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The articles listed on the articles tab shown above include articles written 
by Qualys Support engineers as well as articles written by Qualys product 
managers, subject manager experts, our documentation team and more. 


The same articles can also be seen on the Customer Support Portal 


homepage at https://qualys-secure.force.com/customer/s/. 


Search 
To find an answer to a specific question, use the search bar at the top of 
every page. 


On the search results page, filter search results the same way Qualys 
Community is organized: by Discussions, Blog, Training, Docs and 
Support. You can further filter by Cloud App, by data source, by content 
type and by date. Quick View gives you a preview of the search result so 
you can decide whether to click it. 
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Q cloud agent on linux xX 


Search Results 


Cloud Apps © All Content Discussions Blog Training Docs Support 
Cloud Agent 163 
Results 1-10 of 284 for cloud agent on linux in 1.50 seconds Relevance Date v 
Vulnerability Management 61 
Cloud Security Assessment 37 
ARTICLE 
Developer API 36 
Troubleshooting File Integrity Monitoring on Linux Cloud Agent Quick View 
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7/7/2018 - Troubleshooting File Integrity Monitoring on Linux Cloud Agent ... Linux Agent log location 
Policy Compliance 23 'Wvar/log/qualys/’ and run below command to check the error) more /var/log/qualys/qualys-cloud-agent ... 
AssetView 7 
Container Security 16 
DOCUMENTATION 
Asset Inventory 14 
. R Qualys Cloud Agent for Linux Installation Guide Quick View 
File Integrity Monitoring 10 
10/18/2019 - Cloud Agent for Linux Installation Guide ... Cloud agents installed on SUSE Linux Enterprise 11 may 
Search throw a file not found error ... Cloud Agent UI (go to Activation Keys, select a key then 
{x 
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Installing Qualys cloud agent on Amazon Linux 2 Instances 


DiscussionsQA 67 $ ; 
2/8/2018 - | am trying to install Qualys cloud agent on Amazon Linux 2 instances but it is not going into running ... 

Discussions 80 Linux 2 instances since it is running properly on the older version of Amazon Linux. 
Release Notes 42 Re: Installing Qualys cloud agent on Amazon Linux 2 Instances 

2/8/2018 - ... the Platform Availability Matrix (PAM) in the Cloud Agent Linux Install Guide 
Knowledge Base 40 i i 4 

(https://www.qualys.com/docs/qualys-cloud-agent-linux-install-guide.pdf), Amazon Linux 2 is not yet 
Product Help 38 supported. 


Bookmarks 
Find something interesting? Bookmark it. You can bookmark any 
discussion, and you'll find your bookmarks on your profile page. 


Likes 

See a discussion or document you like? Don’t be shy about liking it. This 
gives the document more visibility and is an easy way to “thank” the 
author if the discussion or document helped you understand something 


Start a Discussion 
Are you ready to participate? This is the easiest part. 


e Click Start a Discussion. 

e Choose one of the 8 top-level topics. This will put your discussion 
on a Topic page like IT Security or Web App Security, and also on 
the homepage. 

e Enter your questions and details. 

e Select additional topics, like Vulnerability Management or Cloud 
Agent or authentication. Click Add Topic and just start typing - the 
most common topics will appear as a suggestion list. 
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*Post To 


* Question (Enter up to 255 characters) 


What would you like to know? 


wv Details 


If you have more to say, add details here ... 
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o 
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Reply 
All discussions (original post and all replies) have a reply button, of 
course. 


Update Your Profile 


Update your profile so that other people can find you, and so you can 
configure your preferences. We give you the control. 


Your Profile 
When you're logged in, click your user icon at the top left of any 
Discussions page, and select My Profile. 


We encourage you to upload a photo of yourself or your favorite avatar, 
and edit your profile to add your professional title and a short About Me 
description. 


Be aware that if you add your company name, it will display on all of your 
posts. It is standard functionality for this platform that you must keep 
company name blank if you don’t wish to share it. 


On your profile page, you’ll also see your status level and your 
participation points. You'll get points for all activity, from starting and 
replying to discussions, to following users, to having your posts marked as 
best answer and more. The more you participate, the more points you get 
and the more visible you will become on Qualys Community. Go ahead, 
make a name for yourself and let people know your Qualys and security 
expertise! 


Your Settings 
When you're logged in, click your user icon at the top left of any 
Discussions page, and select My Settings. 


Here you can update: 
e Your password (only for independent accounts) 
e Your profile visibility: Members, public, or restricted(just you) 
e Your email notification preferences. This is the most important -it 
can be very helpful to get an email notification when you receive a 
direct message or when someone replies to one of your posts. 


Interact with Other Community Members 
Get to know your peers! 


Who’s Who 
Top community members are identified on the homepage and each topic 
page. Take a look and find your most active peers! 


Qualys Employees 

Identify Qualys employees by company name “Qualys” listed on all their 
discussions and replies and the articles they authored. Employees also 
have a Qualys badge on their user profile. 


Follow 

See an interesting discussion or topic? Follow it to get informed whenever 
someone replies to the discussion, or posts a discussion or reply on the 
topic. Follow a community member, and get informed whenever they 
post. 


See and manage your follows on your user profile, and control email 
notifications on your settings page. 


Direct Messages 

Communicate privately and one-on-one with other community members. 
This is a great way to ask follow-up questions, or to send things like your 
contact information to other community members or employees you’ve 
gotten to know. 


When you're logged in, click your user icon at the top left of any 
Discussions page, and select Messages. 


See direct messages that you have received, and send direct messages to 
other community members. To find a member, just start typing their 
nickname, and you can pick from a list of suggested members whose 
names match what you started typing. 


When you receive a direct message, you'll see it indicated on the bell icon 
at the top right of any Discussions page. And if you have updated your 
email notification preferences, you'll receive an email with the text of the 
message. You can simply reply in your email client, and your response 
will get posted the same as if you’d replied on the community site. 


Recognize your Peers with Badges 

Ifa community member answered or helped answer a question, give them 
a Thank You badge. This is a nice, easy way to acknowledge people who 
are contributing their time and expertise. 


Just go to the person's profile (click their name on any discussion), and 
click “Give” next to the badges. You'll find a variety of different badges, 
and you can send a personalized message as well. 


Knows About 

If one of your peers has expertise in an area, let them know! On their user 
profile, click Add next to Knows About, and indicate their expertise, like 
asset tagging or public cloud or ssl. Just start typing, and the most 
common areas of expertise will appear as a suggestion list. 


Qualys Resources 
For the full set of technical resources for Qualys practitioners and security 
professionals, start at the Qualys Community homepage. 


You'll see news and information on the latest Qualys product features, 
technology, and use cases, organized by Qualys app. You'll also find links 
to training, documentation, support and the Qualys thought-leadership 
blog. 


